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November 1, 2019 

Dear Greenburgh Central School District Parents, 

The Greenburgh Central School District has received numerous reports about an unauthorized 

anonymous robo call to staff, parents and students yesterday, October 31, 2019.  Please be informed 
that the robo call was not issued from the school district’s SchoolMessenger, which is our official 

communications platform. In consultation with the Greenburgh Police Department, it was concluded 

that the unauthorized call to students, staff and parents warrants an investigation by the Westchester 

County District Attorney’s Office and the Greenburgh Police Department.  

Student safety and security are our paramount concern at Greenburgh Central School District. As 

such, the district is extremely concerned about students’ receipt of inappropriate content during the 

school day and how the source of these calls was able to obtain student cellphone numbers.  

The Greenburgh Central School District adheres to all privacy mandates and policies to protect the 
data of our students (their families) and its employees.  Under no circumstances will we release the 

personal information of students and staff nor will we engage in inappropriate distribution of content 

to our students (their families) and staff. The school district has a legal responsibility to protect the 
privacy of data, including personally identifiable information of its students and staff.  As it relates to 

students, the Family Education Rights and Privacy Act of 1974 (FERPA) protects the privacy of 

student education records and any identifiable information of students.  The District has implemented 
strong privacy and security measures designed to protect student and staff data stored in its data 

management systems.   

We are cooperating fully with police and investigative officials to bring resolution to this issue and 
remain committed to protecting the confidential data of our students (their families) and staff. 

Moreover, we will continue to review our data security measures on a regular basis. As always, thank 

you for your continued support of the Greenburgh Central School District. 

Sincerely, 

 

Dr. Tahira A. DuPree Chase 

Superintendent of Schools 


